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Disclosure to Participants
• Notice of Requirements For Successful Completion

– Please refer to learning goals and objectives

– Learners must attend the full activity and complete the evaluation in order to claim continuing 
education credit/hours

• Conflict of Interest (COI) and Financial Relationship Disclosures:
– Presenter: Michelle Litchman, PhD, FNP-BC – Abbott Diabetes Care grant funding unrelated to this presentation

– Presenter: Michael Tyler – No COI/Financial Relationship to disclose 

• Non-Endorsement of Products:
– Accredited status does not imply endorsement by AADE, ANCC, ACPE or CDR of any commercial products displayed 

in conjunction with this educational activity

• Off-Label Use:
– Participants will be notified by speakers to any product used for a purpose other than for which it was approved by the 

Food and Drug Administration.

Michelle L. Litchman
PhD, FNP-BC, FAANP

Nurse Practitioner | Researcher

Assistant Professor

University of Utah

Salt Lake City, UT
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Understanding Financial Access 
Barriers in Diabetes: Rationing & 
Underground Trading

Michelle L. Litchman, PhD, FNP-BC, FAANP
Sarah E. Wawrzynski, BSN, CCRN

Sean Oser, MD, MPH
Heather R. Walker, MS

Tamara K. Oser, MD

Diabetes Management is Expensive

• Insured

• Uninsured

• Under Insured

Self‐

Actualization 

Esteem (sense of guilt and 
burden)

Belongingness and Love (interpersonal 
tension)

Safety (lack of transportation, dental care, eye care)

Physiological (lack of housing, clothing, shoes, food, medication)
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Access Dimension Definition
Accessibility Location
Availability Supply and Demand
Acceptability Patient Perception
Affordability Financial and Incidental Costs
Adequacy Organization
Awareness Communication and Information

Study Objective

• Understand patient- and family-level 
consequences related to access to diabetes 
medications and supplies
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Methods

• Convenience sample 
• Mixed Method

– InCharge Financial Distress/Financial Wellbeing 
Scale

– Who, Why, What and When individuals engaged in 
off‐label activity

– Open Text Responses

N=159

77.5%
Female

22.5%
Male

Age
Average 
42 years

79%
Adults 
w/DM

$316/person
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Competing Demands for Basic Needs

• Medications

• Food

• Clothing
Physiological

• Housing

• TransportationSafety

Forced to Ration or Forgo Diabetes 
Management Tools

•Ration

•Reuse
Basics

• Inability to Use

•Extended Use
Technology

Financial Impact on the Family

• Arguments

• Others go without
Interpersonal 

Stress

• Financially extended

• Seek support from others
In Need of a 
Helping Hand
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Feeling a Sense of Burden

•Family

•Community
Guilt

•Cheaper to die

•Ongoing
Questioning 
Worthiness

Financial Distress + Diabetes =
⇩ Self-Management Behaviors

• Skipping glucose checks

• Skipping medication doses

• Rationing medications$

Financial Distress + Diabetes =
Seeking Support to ⇧ Off-Label Access

• Trading

• Receiving Donations

• Fundraising$
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Trading

Donors Feel Compelled to Help

Sense of Duty Consequences

Trading is Imperative to Stay Alive & 
Avoid Hospitalization

I Help You, 
You Help Me

Desire to 
Live

Try Before 
You Buy
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Borrowing Prevents Bureaucratic 
Delays in Care

Insurance Provider

Access Dimension Definition
Accessibility Location
Availability Supply and Demand
Acceptability Patient Perception
Affordability Financial and Incidental Costs
Adequacy Organization
Awareness Communication and Information
Association Network

Conclusions

• Financial distress is common and impacts 
relationships with self and others

• Off-label activity occurs out of desperation 
to stay well

22

23

24



7/31/2019

9

So What?

• Ask patients about access

• Provide resources

• Understand influence on mental health

• Ask about off-label activity
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