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Worksheet 10:  
Professional CGM Process Flow

WS.10

Healthcare provider orders Professional CGM

Download and diary sent to ordering provider

Device is cleaned and disinfected (if applicable)

Billing process is completed

Billing team member performs pre-authorization and 
benefit verification with insurance company

Team member that places CGM to instruct individual in details of how to keep 
the food/med/exercise log while wearing the CGM and stresses importance 

of this for thorough evaluation purposes

Provider interprets report, documents in patient record, discusses findings with 
the person with diabetes (although this is not required for billing) and provides 

suggestions for any changes to treatment plan 

Person with diabetes returns to clinic for removal and 
download of device or mails it back

The interpretation, results and any changes to treatment plan are 
communicated to person with diabetes. You may want to provide a copy of 

CGM data for the individual. 


